Setup Local government for access to ME Design through citrix app


Here is some information for getting to the citrix app and also a link to get to a form that the non-state users will need to fill out requesting access to the network to use the citrix app. 

The non-state users will need to fill out this form: 

https://docs.google.com/a/utah.gov/spreadsheet/viewform?usp=drive_web&formkey=dENPU0o3RExYSU8zXzkxU2FRbnlmRXc6MQ#gid=0

They will need to fill in the information on the form, and from the drop down menu under the "Reason for Network Acces", they will need to choose Other, and then in the "Additional Information" box, they can just put Citrix Access for the Pavement Software.

Once the account is created, they will be sent an email with their login information, which they will use to connect to the Citrix app.

Here is the link they will use to connect to the Citrix app:

https://vapps.dts.utah.gov/vpn/index.html

If they do not have the Citrix client on their pc's, I am told that it will automatically install the client from this page. If they have questions or issues with their PC's, they will need to contact their Tech Support. We do not support or troubleshoot consultant pc's. 

Let me know if you have any problems or questions. Thanks.






